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We offer Premium 
Product Care
Did you know that the average Samsung 
repair cost for a damaged new device is 
approximately $400.

A smartphone is an expensive investment, 
most of us rely on them in our everyday lives. 
So what do you do if they break or get stolen?

Premium Product Care is the answer for you:

$15 per month on top of your phone plan.

No excess. 

1 claim per 24 month mobile contract.

Receive a replacement device within  
24 business hours.

For further information call 1300 010102 option 1 AU 

or 0800 828123 NZ or email telco.au@ubteam.com 



Welcome to your  
new Smartphone 
Supplied by UBT and powered  
by Streamline3 for Android.

Scan this QR Code  
for Video Tutorial:  
“Streamline3 Install Guide” 

For further set up instructions 
(including using Smart Switch 
setting up email, Whatsapp etc.) 
check out our handy guide.
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Step 1. Power on your device.

The power button is 
usually the smaller button 
located on either the left 
or right of your device, 
near the top. Please 
consult your device’s ‘quick 
start’ guide for more info.
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Step 2. Getting started.

Tap ‘Start’ on the welcome screen and agree 
to the EULA, privacy policy and (optional) the 
sending of diagnostic data.
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Step 3. Important Update 

Samsung devices only

If at any stage through the process you are 
presented with the options to copy apps and 
data or set up using another device:

Please select the “Set up Manually” or “Skip” 
options. Smart Switch cannot be completed 
until AFTER your Streamline3 installation. 
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Step 4. Connect to Wi-Fi.

Connect to Wi-Fi by tapping your network name, 
then entering your password.
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Your device may prompt to perform a restart. If 
prompted please tap restart to allow this to be 
completed, otherwise continue to Step 5.
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Step 5. 

When the device displays the screen shown, tap 
‘Set up later in settings.’ 
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Continued…

Your device will now start the set up procedure 
and will display the above screens for 
approximately 3-5 minutes.
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Step 6. 

At this screen, tap ‘Next’.
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Step 7.
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Step 8. This device isn’t private.

Note:
Neither the Streamline3 app, nor any Streamline3 

or UBT personnel, have any access at all to 

user’s fi les, media, emails, messages, phone 

calls or call logs, usage activity, contacts, camera 

access or device location of Streamline3 devices. 

Streamline3 does collect some technical data (such 

as device IMEI, network ID and SIM information) 

for debugging, troubleshooting, diagnostic and 

analytical purposes.

You can view the privacy policy here: 

https://www.ubtsupport.com/legal/privacy.php

or please contact your local UBT Telco offi  ce for 

more information if you have any questions.
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Step 9. Google Services.

Review and agree to Google services permissions. 
Once reviewed, tap ‘Accept’.
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Step 10. Activate Streamline3.

Tick the box and tap ‘Activate’. Your device will 
then show a screen similar to the right hand 
screen above for approximately 1-2 minutes.
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Step 11. Set screen lock method.

Your device will now prompt you to set an unlock 
method, choose your preferred method and 
follow the on-screen instructions.
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Step 12. Activate Knox.

Activate Knox (Samsung’s security system) by 
tapping ‘Next’, then ‘Agree’ in the screen after that.

Congratulations, you should now be ready to go!
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